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Norton Healthcare 
Downtown Campus
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Parking

Emergency Department

Valet Parking

Food

V
ATM

Elevators

Pedway path

Welcome Center

Most requested items/locations
ATM 
	 Norton Children’s Hospital − First floor 
	 Norton Healthcare Pavilion − First floor 
	 Norton Hospital − First floor

Emergency Department
	 Norton Children’s Hospital − Lower level
	 Norton Hospital − Lower level

Financial counselors
	 Norton Children’s Hospital − Lower level
	 Norton Healthcare Pavilion − Second floor 

Norton Hospital − Lower level

Food
	 Au Bon Pain at Norton Children’s Hospital − First floor
	 Bistro 634 at Medical Towers South − First floor  

Norton Healthcare Pavilion Cafeteria − First floor 
	 Norton Hospital Cafeteria − First floor

Registration
	 Norton Children’s Hospital − Lower level
	 Norton Healthcare Pavilion − Second floor garage entrance
	 Norton Hospital − Second floor near elevator

Surgery waiting area
	 Norton Children’s Hospital − Eighth floor
	 Norton Healthcare Pavilion − Second floor
	 Norton Hospital − Lower level

Welcome Center/Information Desk
	 Norton Children’s Hospital − Lower level lobby
	 Norton Healthcare Pavilion − First floor lobby
	 Norton Hospital 

•	 Lower level lobby
•	 First floor lobby
•	 Second floor by Pharmacy/Gift Shop
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Norton Healthcare Downtown Campus

Norton Children’s Hospital
Lower Level
Admission Express
CT Scan
Emergency Department
Financial Counselors
Lab Services
MRI
Outpatient Registration
Parking Garage Access
Radiology
Sedation
Ultrasound 
Welcome Center/Information Desk

First Floor
Administration
ATM
Au Bon Pain
Conference Center 
Education Center
Gift Shop
Volunteer Services

Second Floor
Bone Marrow Transplant Lab
Norton Children’s Heart Institute  

Cardiac Catheterization Lab
	 Noninvasive Cardiology
Pediatric Research Unit
Pathology
Pedway to  

Norton Hospital & Children’s Hospital Foundation 
Building

Third Floor
Care by Parent Room
Neonatal Intensive Care Unit (NICU)
	 Additional NICU beds on third floor  

of Norton Hospital

Fourth Floor
4 East “Just For Kids”  

Critical Care Center
4 West
Meditation Room/Chapel

Fifth Floor
5 East
5 West
Diabetes Center 
Neuro Monitoring Unit
Occupational/Physical/Speech Therapy
OME Resident Space

Pedway to  
Norton Children’s Hospital, Norton Healthcare 
Pavilion, Children’s Hospital Foundation Building, 
Gray Street Medical Building

Pharmacy/Gift Shop
Valet Parking Entrance
Wade Mountz Auditorium
Welcome Center/Information Desk

Third Floor
Birth Certificate Office
Intermediate Nursery 3N
Labor & Delivery
Labor Triage
Newborn Nursery
NICU Care Center 3J, 3L
NICU Family Waiting Room
OB Emergency Department
Units 3A, 3C, 3F, 3G, 3H, 3N,  

3R, 3S

Fourth Floor
Annie’s Garden
Units 4A, 4B, 4C, 4G, 4H, 4J, 4K, 4L, 4M, 4R, 4S

Fifth Floor
Units 5A, 5B, 5C, 5F, 5G, 5H, 5J, 5K, 5L, 5M, 5R, 5S

Sixth Floor
Behavioral Health Garden
Inpatient Behavioral Health Unit 6E
Norton Children’s Hospital 

Child Psychiatry Unit 6C
Rehabilitation Services
Respiratory Care

Norton Healthcare Pavilion
Lower Level
Cranmer Auditorium
Norton Neurosciences & Spine Rehabilitation Center

First Floor
ATM
Cafeteria
Center for Independent Living
Center for Orthotic & Prosthetic Care of Kentucky
Chapel
Faith & Health Ministries
Kentucky Aesthetic & Plastic Surgery
Norton Diagnostic Breast Center
Norton Louisville Arm & Hand
Norton Pain Management Associates
Norton Rehabilitation Physicians
Patient Registration
Radiology − PET/CT, MRI
Valet Parking Entrance 
Welcome Center/Information Desk
X-ray

Second Floor
2 Giles Rooms 240-273
Breast Health Program
Interventional Rehabilitation of Kentucky
Orthopedic Surgery
Surgery
Surgery & Endoscopy Registration
Surgery & Endoscopy Family Waiting Room

Third Floor
3 Giles
Infusion Center
Norton Cancer Institute
Pain Management
Pre-admission Testing

Fourth Floor
Norton Cancer Institute 
	 Behavioral Oncology Program
	 Clinical Research Program
	 Genetic Counseling Program
	 Infusion Center
	 Lymphedema Program

Fifth Floor
Norton Healthcare System Services

Sixth Floor
Hosparus Inpatient Care Center

Sixth Floor
Cyber Space
Pulmonary Function Lab

Seventh Floor
7 East
7 West Cancer Care Center
	 Adolescent and Young Adult Unit
	 Family Room
	 Oncology Special Care Unit/ 

	 Bone Marrow Transplant Unit
Chapel
Conference Room

Eighth Floor
Endoscopy
Post-anesthesia Care Unit
Pre-admission Testing
Pre-op Area
Surgery
Surgery Family Waiting Room

Norton Hospital
Lower Level
Blood Bank
Cardiac Catheterization Lab 
CT Scan
Emergency Department
Laboratory
MRI
Noninvasive Vascular Lab
Noninvasive Cardiology (Echo, EKG)
Nuclear Cardiology 
Nuclear Medicine
Pre-op Patient & Family Room
Surgery
Surgery Family Waiting Room
Ultrasound
Welcome Center/Information Desk
X-ray

First Floor
ATM
Cafeteria
Mailbox/UPS/FedEx Station
Welcome Center/Information Desk

Second Floor
Beauty Shop
Bingham Clinic
Chapel/Pastoral Care
Human Resources 
Medical Library
Neurodiagnostic Center
Nursing Administration
Patient Registration


